N
miller tanner

Miller Tanner Associates’ Secure Message Portal

Miller Tanner Associates’ Secure Message Portal provides a user friendly, secure channel for
sending and receiving sensitive information via email. The messages are sent via the MTA
Gateway and accessed by the user using the MTA Secure Message Portal. This means the
messages are not passed through the recipient’s email server, and so can only be seen by
the recipient.

The Secure Message Portal allows recipients of a secure message to read it and respond. It
requires users to log in with their email address and secure Message password before any
messages can be accessed.

When a secure message is sent to you by Miller Tanner Associates, you'll receive an email
notification like the one below.

Secure Messaging

Notification mimecast

Click here fo access
MTA's Secure
Message Portal

You hawe been sent a secure message by Mimecast,

View the message by clicking here. |t has been classified as sensitive and may only be
accessed from within this Secure Messaging service

Need help? If this is the first time you have received a secure message from this company, a
password will be ematled to you separately

If you did not receive your password or are expenencing trouble logging in, chck hege to request
a new password

Fewsed by MIMEcast

After logging in you will be taken to your personal Inbox which has the same functionality
as other email clients.

To Access Miller Tanner Associates’ Secure Message Portal:
1. Click the link in the email from Miller Tanner Associates. The Secure Message Portal
log in dialog is displayed.
2. Enter your Email Address.
3. Click the Next button. The Password field is displayed.
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4. Enter your Secure Message Portal Password.
5. Click the Log In button. The Secure Message Portal is displayed.

mimecast 2 Search...
# Compose SECURE Email

Inbox Reply ~ o

Sent ltems SECURE Email

DaELs s Carrie Sharp <carrie sharp@mtaconnect.com=
05/10/2018 at 03:38 PM
To: - Details ~

Carrie Sharp <carrie. sharp@mtaconnect.com>=
05/10/2018 at 03:38 PM
s

Kind regards,

Carrie

First Time Users

If this is the first time you have accessed MTA’s Secure Message Portal, you'll receive a
separate email with the log in details required to access the Secure Message Portal. This
includes the email address to use, and a temporary one time password. This password must
be changed upon initial login and will become your password whenever you access the
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Miller Tanner Associates’ Secure Message Portal
Secure Message Portal in the future.

Secure Messaging

Password MNotification

This is a password notification message for the Mimecast Secure Messaging service.

You received this notification for one of the following reasons:

1. You have been sent a secure message.

2. The system administrator has aranged access to the Secure Messaging service for you
3. The system administrator has reset your password

4. You requested a password reminder.

Please connect to the Secure Messaging service by clicking here. You may be required to
change your password immediately following login

The credentials that must be
used to access the MTA
Email Address. & Secure Message Portal are

Password displayed here.

Login Information:

Fowsod by MiMEcast

To Change Your Password:
1. Enter the Password displayed in the second email notification in the top field.

If you use the “copy and paste” feature to copy across the initial password, check
this does not add an extra space at the end of the password. If it does, this will create
an error preventing you from logging in.

2. Enter a New Password in the middle field.
3. Confirm the New Password in the bottom field.
4. Ensure the password meets security requirements.
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Reset Password

Check the indicators to
ensure your new
password meets

security requirements

" Minimurtt 10 characters
" Include at least one lowerc ase character (a-z)

" Include at least one uppercase character (A-Z)

" Include at least one numeric character (0-9)

" Include at least one accepted non-alphanumeric | E#HS..)
X Current and new password can not be similar

» New Password and Confirm Password must be the same

5. Click on the Confirm button. The Secure Message Portal is displayed.
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Using Miller Tanner Associates’ Secure Message Portal

The Secure Message Portal process is:
1. A Secure Message notification is sent to the recipient.

Secure Messaging
MNolifscation

Your barwe been seml @ secure message by - B 0

Wirw the message by cliching hain. It has been dassifed as senslive and may only be
dcdiihand feom within hin Secors Matiiging servids

Naad help i this ks the fird Sme you hawe recaived 2 secas mastage from hin company, 2
pasaward will ba emsbed 1o you separstaly

1 oo il ok resDebew your parsaveoed o are eparsending irouble logging in, dick heie b request
& N pasTwerd

T mimecast

2. The notification indicates there is a message and contains a link to the MTA
Secure Message Portal.

miller tanner

&a Secure Messaging

Log In

Email Address

&
-

Secure Message Portal for Miller Tanner Associates

At Miller Tanner Associates, we value the privacy/cenfidentiality of your data; therefore, we

are providing a way for you to send us an email that ensures your data remains secure as

travels the Internet. To access the Miller Tanner Associates’ Secure Message Portal please

lagin with your credentials.
Home Login Issues? Knowledge Base Contact Support
22018 Mimecast v33.3-1-20150420_1208
Powered by MiMecast’
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3. The Secure Message Portal requires the user's email address and Secure Message
password to be provided before any messages can be accessed.

Enter your email address and click on the Next button.

4. If this is the first time you have received a Secure Message, you'll receive a
temporary password in a separate email notification. When you log in, you'll be
prompted to set a new password.
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